
→ 
find related resources at 
www.thrivetoolkit.org.uk 

Who are the people we are trying to reach?  

This question is important because... 

Knowing who your participants are will 

help you decide which activities to 

provide.  It will also help you plan 

where, when and how best to run 

sessions, as well as how to encourage 

people to come along.   

People who are particularly likely to 

need help to become more active 

include: those who are socially isolated, 

those living in areas of high deprivation, black and minority ethnic groups, people 

with long-term health conditions or disabilities, women and girls, elderly people and 

those who are overweight. 

The more you understand about the people you hope to work with, the more likely 

you are to be able to offer activities which will attract them and meet their needs. 

Key messages 

� Find out as much as you can about the people you hope will join in your 

activities. 

� The more you understand about people and their community, the more likely 

you are to find those who are inactive. 

� Consider how you can involve these people in the planning, delivery and 

review of your activities. 

� Identify and contact the leaders from your community who can help you reach 

the people you want to engage. 

� Be clear about why you think they need your service. 
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� Decide if you want to limit who can participate and whether there will be any 

restrictions (eg gender, locality, age, health condition…).  The more restrictive 

you are, the more targeted your programme will be.  However, it may be that 

the people you want to work with are more likely to come along if they can 

come with a friend. 

� Be aware that the ways in which you recruit your participants will influence 

who you reach. 

Who are the people we are trying to reach? (continued) 
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